Terms and Conditions

Party Bookings — The Flirt, The Tease, The Queen

Lynzmaz Trading Limited, trading as Simple Pleasures NZ
Last updated: 3 August 2026

1. Definitions

” o«

1.1 “Company”, “we”, “us” and “our” means Lynzmaz Trading Limited, trading as Simple Pleasures NZ.
1.2 “Host” means the person who books and organises a Party.

1.3 “Guest” means any attendee of a Party other than the Host.

1.4 “Party” means a booked event under one of our three packages: The Flirt, The Tease, or The Queen.
1.5 “Booking Fee” means the upfront payment required to secure a Party date, as set out in clause 3.
1.6 “Host Credit” means the account credit issued to a Host under clause 5.

1.7 “Group Code” means the single-use-per-person discount code issued under clause 6.

2. Eligibility
2.1 All Hosts and Guests must be 18 years of age or older. We reserve the right to request proof of age
and to refuse entry or service to anyone who cannot provide it.

2.2 Each Party requires a minimum of 5 guests (including the Host). Parties booked below this minimum
may be cancelled or rescheduled at our discretion, or the Host may be offered the option to pay a
shortfall fee to proceed.

2.3 The Host is responsible for confirming that all Guests they invite meet the age requirement in clause
2.1,

3. Booking and Payment

3.1 A Party is only confirmed once the applicable Booking Fee has been paid in full.
- The Flirt: $50 NZD
- The Tease: $80 NZD
- The Queen: $120 NZD

3.2 The Booking Fee secures the Party date and is applied solely to the cost of hosting the Party. It is
separate from, and does not count toward, Host Credit or product purchases.

3.3 All prices are in New Zealand dollars (NZD) and are inclusive of GST where applicable.

3.4 We reserve the right to update package pricing at any time. The price applicable to a Party is the
price confirmed at the time of booking.

4. Cancellation and Rescheduling

4.1 Host-initiated cancellation:
- More than 3 weeks before the Party date: the Booking Fee is fully refundable.
- Within 3 weeks of the Party date: the Booking Fee is non-refundable.

4.2 Host-initiated rescheduling is available at our discretion, subject to availability, and does not itself
trigger a refund of the Booking Fee.



4.3 Company-initiated cancellation: if we need to cancel a confirmed Party (for example due to illness,
unavailability, or unforeseen circumstances), we will first offer the Host an alternative date. If no suitable
alternative date can be agreed, the Booking Fee will be refunded in full.

4.4 We are not liable for any indirect costs incurred by the Host or Guests as a result of a rescheduled or
cancelled Party, including but not limited to venue hire, catering, or travel.

5. Host Credit

5.1 As a thank-you for hosting, the Host receives Host Credit loaded to their Simple Pleasures NZ account
after the Party, separate from and in addition to the Booking Fee paid.

- The Flirt: $25 NZD
- The Tease: $50 NZD
- The Queen: $80 NZD
5.2 Host Credit may be applied toward any product purchase made through Simple Pleasures NZ.

5.3 Host Credit expires 1 week after the Party date. Unused credit after this date is forfeited and cannot
be reinstated, extended, or exchanged for cash.

5.4 Host Credit is non-transferable and may only be used by the Host it was issued to.

6. Post-Party Group Discount Code

6.1 One Group Code is issued per Party and may be used by the Host and any Guest who attended.

6.2 The Group Code is valid for 24 hours from the end of the Party and expires automatically after this
window.

6.3 The Group Code is single-use per person. Each individual may redeem it once, on one order.
6.4 Discount value by package:

- The Flirt: 10% off

- The Tease: 15% off

- The Queen: 20% off

6.5 The Host may use the Group Code and their Host Credit together on the same order. This
combination is available to the Host only; Guests may use the Group Code but do not receive Host Credit.

6.6 The Group Code cannot be combined with any other discount, promotion, or offer unless expressly
stated at the time.

6.7 The Group Code has no cash value and cannot be redeemed, exchanged, or refunded for cash.

7. Product Purchases

7.1 All product purchases made using Host Credit or a Group Code are subject to our standard sales
terms, including product availability, delivery timeframes, and our returns policy as published on
simplepleasures.nz.

7.2 Purchases are subject to the Consumer Guarantees Act 1993 and the Fair Trading Act 1986 (NZ),
which apply in addition to these Terms and are not limited or excluded by them.

7.3 Due to the intimate nature of our products, opened or used items cannot be returned or exchanged
except where required by law.



8. Conduct, Health and Safety

8.1 Parties are adult-oriented events. All Hosts and Guests are expected to behave respectfully toward
our staff, other Guests, and the Host.

8.2 We reserve the right to end a Party early, without refund, if a Host or Guest engages in conduct that
is abusive, unsafe, or otherwise unreasonable.

8.3 The Host is responsible for the safety and suitability of the venue at which the Party is held, including
adequate space, ventilation, and access.

8.4 Product demonstrations are provided for educational purposes only. Guests participate in any hands-
on activity at their own discretion and risk.

8.5 Hosts and Guests should advise our host in advance of any allergies or sensitivities relevant to
products used during the Party.

9. Liability
9.1 To the maximum extent permitted by law, the Company's liability arising from a Party or any product

purchase is limited to the amount paid by the Host for the relevant Party or product.

9.2 The Company is not liable for any indirect, incidental, or consequential loss, including loss of
enjoyment, arising from a Party.

9.3 Nothing in these Terms excludes, restricts, or modifies any right or remedy that cannot lawfully be
excluded, restricted, or modified under New Zealand law, including under the Consumer Guarantees Act
1993.

10. Privacy

10.1 Personal information collected in connection with a booking (such as name, contact details, and
address) is collected and held in accordance with the Privacy Act 2020 (NZ) and our Privacy Policy,
available at simplepleasures.nz.

10.2 Information collected is used only for the purposes of managing the booking, issuing Host Credit
and Group Codes, and communicating with the Host and Guests about the Party.

11. Intellectual Property

11.1 All content provided during a Party, including materials, games, and demonstrations, remains the
property of the Company and may not be reproduced or distributed without our written consent.

12. Changes to These Terms

12.1 We may update these Terms and Conditions from time to time. The version in effect at the time of
booking will apply to that booking.

13. Governing Law

13.1 These Terms and Conditions are governed by the laws of New Zealand. Any dispute arising from
these Terms or a Party booking is subject to the exclusive jurisdiction of the courts of Auckland, New
Zealand.

14. Contact



14.1 For questions about these Terms, a booking, or a Party, contact us via mail@simplepleasures.nz.



